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Capital

Financial

Manufactured

Intellectual

Human

Social

Natural

Inputs* Business act ivites* Outputs* Outcomes*

What we need

Financial resources

Client relationships  
and connectivity  

Skilled and  
diverse people

Intelligence,  
brand and IT    

Buildings and 
infrastructure  

Market, political and  
social stability   

Stable, natural 
environment

What we do for clients

Leasing
 

Capital Markets
   

roperty and Facility 
Management   

ro ect Management  
and evelopment   

dvisory and Consulting
 

Investment Management
 

What we contribute

Consistent, high 
returns for 
shareholders

 

Long term 
relationships ith 
clients

   

iverse and talented 
employees  

nhanced 
intelligence, brand 
and IT

   

e  and improved 
buildings and 
infrastructure

 

Impacts on 
employment, 
education and  

ealth distribution

Conserving the 
natural environment

Howwe do it

Client relationship 
management

Integrated global  
business model

 

Industry leading research

Trust orthy orld ide 
service

 

Innovation and technology
 

Local market kno ledge
 

Strong brand and 
reputation

Strong financial position

Internal governance and 
enterprise risk 
management

levels

Sustainability leadership  ligning ith the I  frame ork
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We do this by… We do this by… We do this by… We do this by…
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 Foundations
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$59m
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194 17,450
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16,400 $16.5m
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81%

$216

65 35

60 40

87 13

82 18

77 23

64 36
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300

24

3,500+

100
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39%

1 in 3

29%

43%
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6,700 $5m

Our Foundat ionsContents Introduction Strategy Sustainabilit y governance



Our Foundat ionsContents Introduction Strategy Sustainabilit y governance



Our Foundat ionsContents Introduction Strategy Sustainabilit y governance







JLL 2016 Global Sustainability Report data note

Scope

Throughout

About this report

About JLL

Clients
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People

Workplaces

Communit ies
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Global Sustinability Report 2016 – Data summary
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Workplace well-being

Social impact of procurement
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UN Sustainable Development Goals
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Stakeholder engagement activities
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JLL GRI G4 Standards Content Index 2016
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Material impacts
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